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When a complaint is received by the Tribunal it is acknowledged

promptly and preliminary checks are made to see that it is admissible.

Both sides are asked whether they want the case to be dealt with by

mediation or by investigation. If both parties agree that the matter can be

dealt with by mediation and the Director considers it resolvable through

mediation, she will refer the matter to a Tribunal mediator (an Equality

Mediation Officer). If one party does not agree or if the Director

considers that the case could not be resolved by mediation, it is referred

to an Equality Officer for a formal hearing.
.The equality tribunal, www.equalitytribunal.ie/index.asp?locID=51&docID=-1
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